Rockford Dance Company
SMS Terms & Conditions

1. Program Description

Rockford Dance Company ("RDC," "we," "us," or "our") offers a text messaging (SMS/MMS) program to share
information such as emergency notifications, schedule changes during performance rehearsal periods, class
cancellations or closures, and general studio updates with individuals who opt in.

2. How to Opt In

You may opt in to receive text messages from RDC by:

e Providing your mobile phone number and affirmatively consenting during class/event registration (online
or in person)

e Texting a designated keyword to our number

e  Submitting your phone number through our website sign-up form

By opting in, you consent to receive text messages from RDC at the mobile number provided. Consent to receive
text messages is not a condition of purchasing any goods or services from RDC.

3. Message Frequency

Messages are sent primarily for emergency notifications and schedule changes during performance rehearsal
periods, which occur twice a year for approximately five weeks each. Outside of these rehearsal periods, message
frequency is low to none. Message frequency varies based on studio activity and need.

4. Message and Data Rates

Message and data rates may apply. Message frequency varies. Check with your mobile carrier for details on your
specific wireless plan and any applicable charges for sending or receiving text messages.

5. How to Opt Out

You can opt out of receiving text messages from RDC at any time by replying STOP to any message you receive
from us. Reply to the same number the message came from (this may be a RingCentral-assigned number or short
code, which may differ from RDC's main published phone number). After you send the message "STOP" to us, we
will send you a reply message to confirm that you have been unsubscribed. After this, you will no longer receive
text messages from RDC. If you want to rejoin, you may sign up again as you did the first time, or you may contact
us directly (see Section 10).



6. Help

If you need assistance or have questions about the text messaging program, reply HELP to the number the message
came from, or contact us directly:

Rockford Dance Company
815-963-3341
privacy@rockforddancecompany.com
www.rockforddancecompany.com

7. Supported Carriers

Carriers are not liable for delayed or undelivered messages. Our text messaging program is available on most major
U.S. wireless carriers. Coverage and message delivery may not be available in all areas, and carriers are not liable
for delayed or undelivered messages.

8. Privacy

Your privacy is important to us. Information collected in connection with this text messaging program is handled in
accordance with our Privacy Policy. No mobile information will be shared with third parties or affiliates for
marketing or promotional purposes. All other categories of information sharing described in our Privacy Policy
exclude text messaging originator opt-in data and consent; this information will not be shared with any third parties.

9. Changes to the Program

RDC reserves the right to modify or discontinue the text messaging program, or these Terms & Conditions, at any
time. Any changes will be posted on this page with an updated "Last Updated" date.

10. Contact Us

Rockford Dance Company

711 N. Main St.

Rockford, IL 61101

815-963-3341
privacy@rockforddancecompany.com
www.rockforddancecompany.com

Effective Date: August 12,2026 Last Updated: August 12, 2026
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