Rockford Dance Company
Privacy Policy

Rockford Dance Company ("RDC," "we," "us," or "our") respects your privacy. This Privacy Policy explains how
we collect, use, and protect information we receive from you through our website, in person, by phone, and by text
message (SMS/MMS), including our text messaging program.

1. Information We Collect

We may collect the following types of information:

e Contact information: name, mailing address, email address, and phone number.

e Registration and account information: information you provide when registering for classes, camps,
performances, or events.

e Payment information: processed through our third-party payment processor; we do not store full payment
card numbers.

e Communication preferences: including your consent to receive text messages, calls, or email from us.

e Website usage information: collected automatically through cookies or similar technologies (e.g., pages
visited, browser type).

2. How We Collect Information

We collect information when you:

Register for classes, events, or programs (online, by phone, or in person)
Sign up for our email or text message list

Contact us by phone, email, or through our website

Attend or purchase tickets to a performance

3. How We Use Your Information

We use the information we collect to:

Provide and manage class registrations, event tickets, and programs

Respond to inquiries and provide customer service

Send administrative communications (schedule changes, class cancellations, studio closures)
Send marketing communications, including promotional text messages, only with your consent
Improve our programs, website, and communications

Comply with legal obligations

4. Text Messaging (SMS/MMS) Privacy

No mobile information will be shared with third parties or affiliates for marketing or promotional purposes.
Information you provide through our text messaging program (such as your mobile phone number) is used solely to
communicate with you about RDC classes, events, and administrative matters, and is not sold or shared with third
parties for their own marketing purposes.

All other categories of information sharing described elsewhere in this Privacy Policy exclude text messaging
originator opt-in data and consent; this information will not be shared with any third parties.



Text messaging opt-in and phone numbers collected for the purposes of SMS/MMS communications will not be
shared with any third party for purposes unrelated to providing you with the services you signed up for, except as
required to send the messages themselves (e.g., our SMS platform provider) or as required by law.

See our SMS Terms & Conditions for details on how to opt in and opt out of text messages.

5. How We Share Information

We do not sell your personal information. We may share information with:

e Service providers who help us operate (e.g., payment processors, email/SMS platform providers, website
hosting), under agreements that limit their use of your information to providing services to us

e Legal authorities, if required by law, subpoena, or to protect the rights, property, or safety of RDC, our
students, or others

6. Your Choices

e Text messages: You may opt out at any time by replying STOP to any message from us. See our SMS
Terms & Conditions for full details.

e Email: You may unsubscribe using the link at the bottom of any marketing email.

e Access/correction: You may contact us to update or correct your contact information at any time.

7. Data Security

We use reasonable administrative, technical, and physical safeguards to protect the information we collect.
However, no method of transmission or storage is completely secure, and we cannot guarantee absolute security.

8. Children's Privacy

Many of our students are minors. Where we collect information about a minor, it is generally provided by, and
communications are directed to, a parent or legal guardian. We do not knowingly collect personal information
directly from children for marketing purposes without parental involvement.

9. Changes to This Policy

We may update this Privacy Policy from time to time. The "Last Updated" date at the bottom of this page reflects
the most recent revision. Continued use of our services after changes are posted constitutes acceptance of the
updated policy.

10. Contact Us

If you have questions about this Privacy Policy, please contact us:

Rockford Dance Company

711 N. Main St.

Rockford, IL 61101

815-963-3341
privacy@rockforddancecompany.com
www.rockforddancecompany.com

Effective Date: August 12,2026 Last Updated: August 12, 2026
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